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Welcome to our exciting service to enable you to access live online Conductive Education programmes 
in the comfort of your own home!   

For the sessions to run smoothly, here are some tips:  

We will email you a ‘Zoom Link’ which will take you onto the conference page. Depending on the device 
you will be using you may need to download the free Zoom app.  Please ensure that you have the latest 
version of Zoom. 

Zoom can be accessed via smart phone, iPad, laptop and desktop computer. If you can, try to use a 
laptop or large iPad as they are portable and have a bigger screen. You might also consider connecting 
your device to a TV screen to have an even larger view. 

Please ensure the device you are using is fully charged. 

Before the session, just spend a few moments thinking about the best place to position you child and 
camera.  To support you in the best way we can, it is beneficial to be able to see the whole of your 
child’s body and to have any strong light (eg. a window) in front of you rather than behind.  

Have everything you need for the session within easy reach.   

We will allow a few minutes before each session begins to check all links are working, microphones and 
videos are active, and everything is set up and ready to go. Zoom is really simple to use.  Technology is 
not our strength, so please be patient whilst any technical issues are ironed out!  

To help with the flow of the sessions, experience has shown us that it is easier if all the participants 
are muted (mainly due the “time lag” being different on each device being used).  If at any time you 
want to ask or say something, please feel free to unmute yourselves.  Most importantly… please 
still sing along with us at home (it is an important part of Conductive Education as it gives rhythm to 
our movements and teaches us where the parts of our bodies eg. marching “up” and “down”, arms “apart” 
and “together”!). 

In the Zoom view setting on your laptop or iPad, if you choose ‘speaker view’, the person talking will be 
displayed in a large window with the other participants in smaller windows on the side. This might be a 
handy setting for the main part of the session as you can see the leader in an enlarged window. However, 
you might also want to experiment using the ‘gallery view’ when all participants are visible simultaneously 
in equal sized windows. This is helpful to see examples of other families completing tasks and during 
news time. 

Steps is a learning environment for everyone.  There may be times when we have students or other 
professionals observing the sessions.  In certain instances, e.g. if a session is very busy, those people 
observing may not be visible to you, although they can still speak, see and hear you.  For this to happen, 
you need to change your Zoom video setting to ‘hide non-video participants’. Steps will always inform 
you of this is the case and your permission will always be sought beforehand. 

Nothing should be unfamiliar to you, but we are here to guide you.  Have fun with this way of working.   


